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	Instructional Goal
	Terminal Objective
	Pretest, Embedded Test, and Posttest Items

	
	
	*Note: From my discussion with the client in the Needs Assessment, it was expected that most students taking EDCI 571 would know little about setting up websites. Therefore I have just done the pretest, embedded test, and posttest items. These will essentially be the same - only the URL will change.

	Given access to the internet, web design software, various hardware platforms and browsers, web space, and design specifications from a student in EDCI 671, students taking graduate-level course EDCI 571 "Production of Web-Based Instructional Materials" will be able to produce cross-platform, cross-browser, and backwards-compatible web-based instructional design projects. These projects must display correctly on all platforms and browsers for which they are targeted.
	Given access to the internet and the addresses of a web page, students taking graduate-level course EDCI 571 “Production of Web-Based Instructional Materials” will be able will be able to identify occurrences of platform, browser, and backwards compatibility differences in the page and assess impact of these on page usability.


	

	
	
	

	Step
	Objectives
	

	1. Identify the elements and features of the page. 
	1. Given the address of a web page and access to the Internet, students will correctly identify the different elements of the page - to consist of tables, frames, fonts, style sheets, forms, Java and JavaScript, Dhtml, Xml, hypertext, sound and graphics. Some of these might be entry level skills
	

	2. Identify occurrences of page cross-platform, cross-browser, and backward compatibility differences with the elements and features of the page and asses the impact of these on page usability.
	2. Given the address of a web page, and access to the Internet on Macintosh and PC computers, WebTV, and the on-line Lynx viewer, students will identify the page's cross-platform, cross-browser, and backward compatibility differences and assess impact of these on page usability.
	


	2.1 Identify occurrences of page cross-platform compatibility differences and assess the impact of these on page usability.
	2.1 Given the address of a web page, access to the Internet on Macintosh and PC computers with the latest version of the Netscape browser, WebTV, and Lynx, students will identify differences in the page's display on each platform and assess the impact of these on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.1, 2.1.1.1 - 2.1.1.1.4, 2.1.1.2 - 2.1.1.2.4, 2.1.2 - 2.1.3

Use the chart below to evaluate the following website for cross-platform usability, using the following key:



	2.1.1 Identify occurrences of page PC and Macintosh compatibility differences and assess the impact on page usability.
	2.1.1 Given the address of a web page and access to the Internet on Macintosh and PC computers with the Netscape browser, students will compare the page display on the PC and Macintosh and identify the differences on these two platforms and assess the impact of these on page usability.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.

NA - not applicable
URL

http://observeme.com

Netscape/ PC

Netscape/ Mac

WebTV

Lynx

Cross-platform usability

Resized windows

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Changed font settings

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Audio

Flash

Overall page usability




	2.1.1.1 Identify page differences and determine impact on page usability when browser window size changes
	2.1.1.1 Given the address of a web page and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change the browser window sizes, to compare the page's appearance on the different platforms and determine overall impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.1.1.1 - 2.1.1.1.4 

Use the chart below to evaluate the following website's cross-platform usability when you change the size of the browser window. Use the following key:



	2.1.1.1.1 Determine whether page elements are readable.
	2.1.1.1.1 Given the address of a web page and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change the browser window sizes to compare the appearance of frames, fonts, tables, style sheets on the different platforms and determine impact on page usability.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.



	2.1.1.1.2 Determine whether forms function correctly.
	2.1.1.1.2 Given the address of a web page and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change the browser window sizes to compare differences in forms appearance and behavior and determine the impact on forms usability.
	URL

http://observeme.com

Netscape/ Mac

Netscape/ PC

Cross-platform usability with resized window

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability




	2.1.1.1.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.1.1.1.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change the browser window sizes to compare differences in behavior and determine the impact on program and script usability.
	

	2.1.1.1.4 Determine whether graphics formats display correctly.
	2.1.1.1.4 Given the address of a web page with graphics in various formats and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change the browser window sizes to compare differences in graphics appearance and behavior and determine the impact on page usability.
	

	2.1.1.2 Determine page usability when font settings change.
	2.1.1.2 Given the address of a web page and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change the font settings to compare differences in the page's appearance on the different platforms and determine overall impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.1.1.2 - 2.1.1.2.4

In Netscape Explorer Preferences, change the variable width font to Wide Latin size 12 and the fixed length font to Courier New size 12. Use the chart below to evaluate the following website for cross-platform usability with these new font settings, using the following key:




	2.1.1.2.1 Determine whether page elements are readable.
	2.1.1.2.1 Given the address of one or more web pages with various elements and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change font settings to compare differences in page element appearance on the different platforms and determine overall impact on page usability.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.



	2.1.1.2.2 Determine whether forms function correctly.
	2.1.1.2.2 Given the address of one or more web pages with various elements and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change font settings to compare differences in forms appearance and behavior and determine the impact on forms usability.
	URL

http://observeme.com

Netscape/ Mac

Netscape/ PC

Cross-platform usability with different font settings

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability



	2.1.1.2.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.1.1.2.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change font settings to compare differences in behavior and determine the impact on program and script usability.
	


	2.1.1.2.4 Determine whether graphics formats display correctly.
	2.1.1.2.4 Given the address of a web page with graphics in various formats and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will change font settings to compare differences in graphics appearance and behavior and determine the impact on page usability.
	

	2.1.1.3 Determine functionality of audio.
	2.1.1.3 Given the address of a web page with audio components and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will compare difference the functionality of the page's audio component on the different platforms and determine overall impact on page usability.
	

	2.1.1.4 Determine functionality of Flash.
	2.1.1.4 Given the address of a web page with Flash components and access to the Internet on Macintosh and PC computers with the Netscape browser, the student will compare the functionality of the page's Flash component on the different platforms and determine overall impact on page usability
	

	2.1.2 Determine page's WebTV usability.
	2.1.2 Given the address of one or more web pages that displays well in Netscape, access to the Internet, and the latest version of Netscape installed on Macintosh or PC computers, and WebTV, the student will compare the appearance of the page on both platforms and determine overall impact of WebTV on the page's usability.
	

	2.1.3 Determine page's Lynx usability.
	2.1.3 Given the address of one or more web pages with non-text components that displays well in Netscape, access to the Internet, and the latest version of Netscape installed on Macintosh or PC computers, the student will compare the appearance of the page on the Mac or PC with the on-line Lynx viewer and determine overall impact of Lynx on the page's usability.
	

	2.2 Identify occurrences of page cross-browser differences and assess the impact on page usability.
	2.2 Given the address of a web page, access to the Internet, and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, students will compare the page's display in each browser, identify differences and asses their impact on the page’s usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.2, 2.2.1 - 2.2.1.4, 2.2.2 - 2.2.2.4, 2.2.3 - 2.2.4

In Netscape Explorer Preferences, change the variable width font to Wide Latin size 12 and the fixed length font to Courier New size 12. Use the chart below to evaluate the following website for cross-browser usability, using the following key:

Key

S - usability is the same

I - usability has improved

D - usability has degenerated.

NA - not applicable
URL

http://observeme.com

Netscape

Internet Explorer

AOL

Cross-browser usability

Resized windows

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Changed font settings

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Audio

Flash

Overall page usability



	2.2.1 Identify page differences and determine impact on page usability when browser window size changes
	2.2.1 Given the address of a web page, access to the Internet, and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, students will compare the page's display in each browser to determine overall impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.2.1 - 2.2.1.4 

Use the chart below to evaluate the following website's cross-browser usability when you change the size of the browser window. Use the following key:



	2.2.1.1 Determine whether page elements are readable.
	2.2.1.1 Given the address of one or more web pages with various elements and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, students will compare the elements’ display in each browser and determine impact on page usability.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.



	2.2.1.2 Determine whether forms function correctly.
	2.2.1.2 Given the address of a web page with forms and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, students will compare the forms’ appearance and behavior in each browser to determine the impact on forms usability.
	URL

http://observeme.com

Netscape

Internet Explorer

AOL

Cross-browser usability with resized window

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability




	2.2.1.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.2.1.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, students will compare differences in behavior in each browser to determine the impact on program and script usability.
	

	2.2.1.4 Determine whether graphics formats display correctly.
	2.2.1.4 Given the address of a web page with graphics in various formats and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, students will compare the graphics’ appearance and behavior in each browser to determine the impact on graphics’ usability.
	

	2.2.2 Determine page usability when font settings change.
	2.2.2 Given the address of a web page and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student will change the font settings to compare the page's appearance in the different browsers and determine overall impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.2.2 - 2.2.2.4

In Netscape Explorer Preferences, change the variable width font to Wide Latin size 12 and the fixed length font to Courier New size 12. Use the chart below to evaluate the following website for cross-browser usability with these new font settings, using the following key:



	2.2.2.1 Determine whether page elements are readable.
	2.2.2.1 Given the address of one or more web pages with various elements and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student will change the font settings to compare the page elements’ appearance in the different browsers and determine impact on page usability
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.




	2.2.2.2 Determine whether forms function correctly.
	2.2.2.2.2 Given the address of a web page with forms and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student will change the font settings to compare differences in forms appearance and behavior in the different browsers to determine the impact on forms’ usability.
	URL

http://observeme.com

Netscape

Internet Explorer

AOL

Cross-browser usability with different font settings

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability



	2.2.2.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.2.2.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student will change the font settings to compare differences in behavior in the different browsers to determine the impact on program and script usability.
	

	2.2.2.4 Determine whether graphics formats display correctly.
	2.2.2.4 Given the address of a web page with graphics in various formats and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student will change the font settings to compare the graphics’ appearance in the different browsers and determine the impact on graphics’ usability.
	


	2.2.3 Determine functionality of audio.
	2.2.3 Given the address of a web page with audio components and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student will compare the functionality of the page's audio component in the different browsers and determine overall impact on page usability.
	

	2.2.4 Determine functionality of Flash.
	2.2.4 Given the address of a web page with Flash components and the latest version of Netscape, Internet Explorer, and AOL browsers on either a Macintosh or PC, the student compare the functionality of the page's Flash component in the different browsers to determine overall impact on page usability.
	


	2.3 Identify occurrences of page backward compatibility differences and assess the impact on page usability.
	2.3 Given the address of a web page, access to the Internet, and the latest two versions of Netscape on Macintosh or PC computers, students will compare the display of each page in both versions of the same browser and assess the impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.3, 2.3.1 - 2.3.1.4, 2.3.2 - 2.3.2.4, 2.3.3 - 2.3.4

In Netscape Explorer Preferences, change the variable width font to Wide Latin size 12 and the fixed length font to Courier New size 12. Use the chart below to evaluate the following website for backward compatibility, using the following key:

Key

S - usability is the same

I - usability has improved

D - usability has degenerated.

NA - not applicable
URL

http://observeme.com

Netscape 4.7

Netscape 6

Internet Explorer 5

Internet Explorer 5.x

AOL 3

AOL 4

Backward compatibility

Resized windows

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Changed font settings

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Audio

Flash

Overall page usability



	2.3.1 Identify page differences and determine impact on page usability when browser window size changes
	2.3.1 Given the address of a web page, access to the Internet, and the latest two versions of Netscape on Macintosh or PC computers, the student will change the browser window size to compare the page's appearance in the different versions and to determine overall impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.3.1 - 2.3.1.4 

Use the chart below to evaluate the following website's backward compatibility when you change the size of the browser window. Use the following key:



	2.3.1.1 Determine whether page elements are readable.
	2.3.1.1 Given the address of one or more web pages with various elements and the latest two versions of Netscape on Macintosh or PC computers, the student will change the browser window size to compare the elements’ appearance in different versions and determine impact on page usability.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.



	2.3.1.2 Determine whether forms function correctly.
	2.3.1.2 Given the address of a web page with forms and the latest two versions of Netscape on Macintosh or PC computers, the student will change the browser window size to compare differences in forms’ appearance and behavior and determine the impact on forms usability.
	URL

http://observeme.com

Netscape 4.7

Netscape 6

Internet Explorer 5

Internet Explorer 5.x

AOL 3

AOL 4

Backward compatibility with resized window

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability



	2.3.1.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.3.1.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and the latest two versions of Netscape on Macintosh or PC computers, the student will change the browser window size to compare differences in behavior and to determine the impact on program and script usability.
	

	2.3.1.4 Determine whether graphics formats display correctly.
	2.3.1.4 Given the address of a web page with graphics in various formats and the latest two versions of Netscape on Macintosh or PC computers, the student will change the browser window size to compare differences in graphics appearance and behavior and determine the impact on page usability.
	

	2.3.2 Determine page usability when font settings change.
	2.3.2 Given the address of a web page and the latest two versions of Netscape on Macintosh or PC computers, the student will change the font settings to compare the page's appearance in the different versions and determine overall impact on page usability.
	Pretest, Embedded Test, and Posttest Item for Objectives 2.3.2 - 2.3.2.4

In Netscape Explorer Preferences, change the variable width font to Wide Latin size 12 and the fixed length font to Courier New size 12. Use the chart below to evaluate the following website for backward compatibility with these new font settings, using the following key:



	2.3.2.1 Determine whether page elements are readable.
	2.3.2.1 Given the address of one or more web pages with various elements and the latest two versions of Netscape on Macintosh or PC computers, the student will change the font settings to compare the page elements’ appearance in the different versions and determine impact on page usability
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.




	2.3.2.2 Determine whether forms function correctly.
	2.2.3.2.2 Given the address of a web page with forms and the latest two versions of Netscape on Macintosh or PC computers, the student will change the font settings to compare differences in forms appearance and behavior and determine the impact on forms usability.
	URL

http://observeme.com

Netscape 4.7

Netscape 6

Internet Explorer 5

Internet Explorer 5.x

AOL 3

AOL 4

Backward compatibility with change font settings

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability



	2.3.2.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.3.2.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and the latest two versions of Netscape on Macintosh or PC computers, the student will change the font settings to compare differences in behavior and determine the impact on program and script usability.
	

	2.3.2.4 Determine whether graphics formats display correctly.
	2.3.2.4 Given the address of a web page with graphics in various formats and the latest two versions of Netscape on Macintosh or PC computers, the student will change the font settings to compare the graphics’ appearance in the different versions and determine the impact on graphics’ usability.
	


	2.3.3 Determine functionality of audio.
	2.3.3 Given the address of a web page with audio components, access to the Internet, and the latest two versions of Netscape on Macintosh or PC computers, the student will compare the functionality of the page's audio component in the different versions and determine overall impact on page usability.
	

	2.3.4 Determine functionality of Flash.
	2.3.4 Given the address of a web page with Flash components and the latest two versions of Netscape on Macintosh or PC computers, the student will compare the functionality of the page's Flash component in the different versions to determine overall impact on page usability.
	

	2.4 Identify hardware settings compatibility differences and assess impact on page usability.
	2.4 
	Pretest, Embedded Test, and Posttest Item for Objectives 2.4, 2.4.1 - 2.4.1.3, 2.4.2 - 2.4.2.4

Use the chart below to evaluate the following website hardware-settings compatibility in Netscape Explorer, using the following key:



	2.4.1 Determine page usability when color depth changes.
	2.4.1 Given the address of a web page, access to the Internet, and the latest version of Netscape on Macintosh or PC computers, the student will compare the page's appearance at 8-bit, 16-bit, and 24-bit color depth and determine overall impact on page usability.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.

NA - not applicable



	2.4.1.1 Determine usability of font and link colors.
	2.4.1.1 Given the address of a web page, access to the Internet, and the latest version of Netscape on Macintosh or PC computers, the student will compare the page's font and link colors at 8-bit, 16-bit, and 24-bit color depth and determine impact on font and link usability.
	URL

http://observeme.com

Netscape

Hardware-settings compatibility

Color depth

8-bit

Font and link color usability

Page and background colors usability

Graphics usability

16-bit

Font and link color usability

Page and background colors usability

Graphics usability

24-bit

Font and link color usability

Page and background colors usability

Graphics usability

Monitor resolutions

640x480

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

800x600

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

1024x768

Frames

Tables

Fonts

Forms

CGI, Java, Java script, Dhtml, Xml

Graphics

Overall page usability



	2.4.1.2 Determine usability of page and background colors.
	2.4.1.2 Given the address of a web page, access to the Internet, and the latest version of Netscape on Macintosh or PC computers, the student will compare the page's foreground and background colors at 8-bit, 16-bit, and 24-bit color depth and determine impact on color usability.
	

	2.4.1.3 Determine effect of graphics on page usability.
	2.4.1.3 Given the address of a web page, access to the Internet, and the latest version of Netscape on Macintosh or PC computers, the student will compare the page's graphics at 8-bit, 16-bit, and 24-bit color depth to determine impact on graphics usability.
	

	2.4.2 Determine page usability with different monitor resolutions.
	2.4.2 Given the address of a web page, access to the Internet, and the latest version of Netscape on Macintosh or PC computers, the student will compare the page's appearance at 640x480, 800x600, and 1024x768 monitor resolution and determine overall impact on page usability.
	

	2.4.2.1 Determine whether page elements are readable.
	2.4.2.1 Given the address of one or more web pages with various elements and the latest version of Netscape on Macintosh or PC computers, the student will compare the appearance of page elements at 640x480, 800x600, and 1024x768 monitor resolution to determine impact on page usability
	


	2.4.2.2 Determine whether forms function correctly.
	2.4.2.2 Given the address of a web page with forms and the latest version of Netscape on Macintosh or PC computers, the student will compare the appearance and behavior of form elements at 640x480, 800x600, and 1024x768 monitor resolution to determine the impact on forms usability.
	

	2.4.2.3 Determine whether CGI, Java, JavaScript, Dhtml, and Xml functions correctly.
	2.4.2.3 Given the address of one or more web page with Java or JavaScript, Dhtml, Xml, and CGI components and the latest version of Netscape on Macintosh or PC computers, the student will compare the appearance of page elements at 640x480, 800x600, and 1024x768 monitor resolution to determine the impact on program and script behavior.
	

	2.4.2.4 Determine whether graphics formats display correctly.
	2.4.2.4 Given the address of a web page with graphics in various formats and the latest version of Netscape on Macintosh or PC computers, the student will compare the appearance of graphics elements at 640x480, 800x600, and 1024x768 monitor resolution to determine the impact on graphics usability.
	

	3. Determine whether alternate pages or page features are needed to achieve page usability.
	3. Given the address of one or more web pages with sound, media, and graphics, the student will make at least one alternative design recommendation.
	Pretest, Embedded Test, and Posttest Item for Objectives 3.1-3.3

Use the chart below to evaluate need for alternate page or page features in the following website, using the following key:




	3.1 Determine page usability with plug-ins uninstalled and make an alternative design recommendation.
	3.1 Given the address of one or more web pages that use various plug-ins, access to the Internet, and two latest version of Netscape, one with plug-ins not installed, and one with plug-ins installed on Macintosh or PC computers, the student will compare the functionality of the page with and without the plug-ins and make a correct alternative design recommendation.
	Key

S - usability is the same

I - usability has improved

D - usability has degenerated.

NA - not applicable


	3.2 Determine page usability with graphics turned off and make an alternative design recommendation.
	3.2 Given the address of one or more web pages that use graphics, access to the Internet, and the latest version of Netscape installed on Macintosh or PC computers, the student will compare the functionality of the page with graphics turned off and make a correct alternative design recommendation.
	URL

http://observeme.com

Netscape

Need for alternate page or page features

Plug-ins not installed

Graphics turned off

Sounds turned off

Overall page usability

What feature would you recommend to improve this page's usability when graphics is turned off? Pick one of the three options.

A. Add text labels for graphics.

B. No alternate feature is needed.

C. Add cascading style sheets.



	3.3 Determine page usability with sounds turned off and make an alternative design recommendation.
	3.3 Given the address of one or more web pages that use sound, access to the Internet, and the latest version of Netscape installed on Macintosh or PC computers, the student will compare the functionality of the page with sound turned off and make a correct alternative design recommendation.
	


Reflection:

This exercise has really represented the breaking down of a complex problem in a way that will be meaningful to students given the constraints of the twenty-minute time frame and to a degree, the intended delivery mode. Actually the problem is more complex than I am able to represent in this little lesson. Web page components and cross-browser, cross-platform, and backward compatibility issues are all interrelated – and comprehensive testing of these issues would involve many more combinations than students could feasibly do in first exposure to these concepts – and maintain attention and not feel overwhelmed. Also web usability is perhaps a matter of degree, and there aren’t always right or wrong answers. So I’ll want students to understand that the general rule of thumb for testing is to at least test the two latest versions of Netscape, IE, and AOL, on the Mac and PC, and to look at their page in Lynx and on WebTV as well. But they also need to know that for a particular app/audience, they may need to consider other browsers and platforms as well. I also want them to be aware of on-line resources like I sent Eric – Compatibility charts, testing charts, html checkers, on-line viewers, places to download versions of browsers or browser simulators.
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