Jeanne Winstead 
EDCI572 Project 10 Report 
12/10/2000

Report on One-to-One Formative Evaluation

My student was my mother Phyllis Renzetti. Mom is a retired paleontologist who spent her career working for the US Geological Survey. Mom earned a Ph.D. in Paleontology at IU in 1956. She has her own Windows 98 machine at home. I explained the One-to-One Formative Evaluation procedure to her and asked her to pretend that she was an EDCI graduate student taking a course in designing web pages.

The evaluation took place start 3:45p Sunday 12/10/2000 at my office. Friday before the evaluation, I had installed Netscape 4, Netscape 3, Internet Explorer 5, Web TV Viewer, and Browserola 1.0 on a PUCC lab machine in my office. I placed shortcuts to all these programs inside a folder on the Windows 98 Start Menu. I also went through the instruction myself, which was a good thing because I discovered off the bat that Browserola would not be a usable tool for this instruction. Browserola emulates various browsers by stripping away the html and commands those browsers don't support, in much the same way those browsers would. However, you cannot view a web page in Browserola - meaning any file you give it must exist on a drive mounted to your computer. I also discovered that apparently two versions of Internet Explorer cannot co-exist on the same machine! So those two contingencies made some of the exercises I had planned unfeasible and I had to adapt them

At the beginning of the One-to-One evaluation, I supplied Mom with the URL of the instruction and asked her to use Internet Explorer 5 as her 'home base' browser. I also supplied her with printouts of all the screens and asked her to write suggestions and comments on these as she proceeded through the instruction on the computer. I explained that I needed her to test the instruction for me from a learner's point of view and report any difficulties or weaknesses or problems that she found.

The instruction took approximately two hours to complete, due to a lot of stopping and talking and writing and elaborating. Mom took approximately ten minutes to do the pretest and orient her self to the delivery medium, approximately 5 minutes to complete the posttest, and the rest of the time was spent going through the instruction.

The pretest and posttest were done on-line, but I had Mom print off a copy of each after she had finished and before she pressed the submit button. There were no differences between performance on the pretest and the posttest. Therefore, I conclude that these test items did not give a true measure of the skills and knowledge taught in the instruction. It was too easy to make an educated guess at the answer from the terms cross-platform, cross-browser, and backward compatibility. However the instruction itself was difficult for her to go through. She did not have enough familiarity with the different browsers and with navigating between them using the Windows 98 GUI. She was persistent and highly motivated so she struggled through, but she said, and I observed that the instruction and its delivery mode assumed too high a level of computer and Internet comfort. I believe that other individuals with Mom's level of comfort but with lower motivation would throw up their hands. At the end of the One-to-One evaluation she had achieved an awareness of cross-browser, cross-platform, and backward compatibility that she did not have before she started - as evidenced by her responses in interview and conversation before and after the instruction. She was not familiar at all with the topic when she started the instruction. Afterwards she had an understanding of it. This was as much due to my elaborations as it was to the instruction itself.

After Mom completed the instruction, I also had her fill out an attitude questionnaire about the instruction. She gave high ratings to attention and relevance, somewhat lower ratings to clarity, and only average ratings to confidence.

